SYSTEM MENU DIFFERENCES

	Old versions
	8A4

	SYS MODE MENU 1

CONTRAST     F2

CLOCK             F3

RESTART         F4


	SYS MODE MENU 1

EDIT PARAMATERS    F2

DOWNLOAD                 F3

RESTART                       F4

	SYS MODE MENU 2

DOWNLOAD    F2

RAM FILES      F3

FLASH FILES   F4
	SYS MODE MENU 2

MEMORY FUNCTIONS  F2

TERMINAL INFO            F3

CLOCK                             F4

	SYS MODE MENU 3

CONFIG INFO  F2

EDIT                  F3

PASSWORDS   F4
	SYS MODE MENU 3

CONTRAST                     F2

PASSWORDS                  F3

IPP KEY LOAD               F4

	SYS MODE MENU 4

REMOTE DIAGS   F2

ERROR LOG          F3

DEBUGGER           F4
	DIAGNOSTIC FUNCTIONS ARE UNDER TERMINAL INFO [F3] ON SYSTEM MENU SCREEN 2

	SYS MODE MENU 5

SCREEN DIAG          F2

KEYBOARD DIAG   F3

MAG CARD DIAG    F4


	SYS MODE MENU

DIAGS AND LOGS F3

PRINTER                  F2

KEYBOARD DIAG  F3

MAG CARD DIAG   F4


SYS MODE DIAGS

SCREEN DIAG             F2

IPP DIAG                       F3

SMART CARD DIAG   F4 


SYS MODE DIAGS

REMOTE DIAGS    F2

DEBUGGER            F3


ERROR LOG         F2

TAMPER LOG         F3



	SYS MODE MENU 6

IP DIAG               F2

IPP KEY LOAD   F3

PRINTER DIAG   F4
	SYSTEM INFO - TERMINAL SERIAL NUMBER, PART NUMBER, OPSYS VERSION AND MODEL NUMBER ARE UNDER TERMINAL INFO [F3] ON SYSTEM MENU SCREEN 2

SYS MODE MENU

SYSTEM INFO F2

SERNO

PTID

PART

OS VER


MODL



	SYS MODE MENU 7

RAM DIRECTORY     F3

FLASH DIRECTORY  F4
	MEMORY FUNCTIONS ARE UNDER MEMORY FUNCTIONS [F2] ON SYSTEM MENU SCREEN 2



	
	SYS MODE MENU 2

MEMORY FUNCTIONS   F2

TERMINAL INFO              F3

CLOCK                               F4

Select [F2] for memory functions

SYS MODE MEM FUNCS

RAM:       XXXX

FLASH    XXXX    USAGE               F2

                                DIRECTORIES   F3

                                CLEAR MEM      F4

Select [F2] for memory usage information

MEMORY USAGE

RAM FILES

INUSE

AVAIL

FLASH FILES

INUSE

AVAIL



	
	SYS MODE MEM FUNCS

RAM:       XXXX

FLASH    XXXX    USAGE               F2

                                DIRECTORIES   F3

                                CLEAR MEM      F4

Select [F3] for directories 

SYS MODE DIRECTORY

GROUP ID: _1

                                           RAM FILES  F3

                                        FLASH FILES F4



	SYS MODE MENU 8

ICC DIAG                             F2

SELECT DOWNLAOD UI  F3
	


Clearing memory functions

	Old versions
	8A4

	SYS MODE MENU 2

DOWNLOAD    F2

RAM FILES      F3

FLASH FILES   F4

Select [F3] to clear ram files

SYS MODE RAM 

CLEAR GROUP 1      F2

CLEAR ALL FILES   F3

Select the appropriate files to clear

SYS MODE MENU 2

DOWNLOAD    F2

RAM FILES      F3

FLASH FILES   F4

Select [F4] to clear FLASH files.

SYS MODE FLASH

CLEAR GROUP 1    F2

CLEAR ALL FLIES  F3

DEFRAG                   F4

Select the appropriate files to clear


	SYS MODE MEM FUNCS

RAM:       XXXX

FLASH    XXXX    USAGE               F2

                                DIRECTORIES   F3

                                CLEAR MEM      F4

Select [F4] to clear the memory

SYS MODE MEMORY

ENTER GROUP 1

If the GID displayed is correct select [ENTER] to clear the memory. If not, key in the correct GID and press [ENTER].

SYS MODE MEMORY

CLEAR CONFIG.SYS                          F2

CLEAR GX FILES                                F3

CLEAR ALL GROUPS                         F4

Note – When clearing the memory, the terminal will not display a message that the memory has been cleared. The terminal will however return to the SYS MODE MENU FUNC SCREEN.   


Full dial download

	Key
	Value

	*ZA
	Application name

	*ZT
	Merchants NOVA number

	*ZP
	VeriCentre phone number


	FULL DIAL DOWNLOAD

	Step
	Action
	Display
	Keys

	1
	Press indicated key on the keypad.
	<Current Menu Display>
	Press [F2] + [F4] simultaneously. 

	2
	Press indicated key on the keypad.
	SYSTEM MODE ENTRY

PASSWORD


	Key in 1 Alpha Alpha 66831 then press ENTER.

	3
	Press indicated key on the keypad.
	SYS MODE MENU 1

EDIT PARAMATERS  F2

DOWNLOAD  F3

RESTART  F4

[image: image1.png]



	Press the purple key below [image: image2.png]


to advance to MEMORY FUNCTIONS and select [F2]

	4
	Press indicated key on the keypad
	SYS MODE MEM FUNCS

RAM

FLASH              USAGE  F2

DIRECTORIES  F3

CLEAR MEM  F4


	Press [F4] to clear the memory.  

	5
	Press indicated key on the keypad
	SYS MODE MEMORY

ENTER GROUP 1


	Select [ENTER] if the GID displayed is correct.  If not enter the correct GID and press [ENTER]   

	6
	Press indicated key on the keypad
	SYS MODE MEMORY

  CLEAR CONFIG SYS  F2

  CLEAR G1 FILES  F3

  CLEAR ALL GROUPS  F4
	Select [F4] to clear all groups or [F3] to clear the single group.    

	7
	Press indicated key on the keypad
	SYS MODE MEMORY

DELETE ALL GROUP

RAM AND FLASH FILES

     CANCEL  F3

     CONFIRM  F4


	Select [F4] to confirm

	Note
	The terminal will clear the RAM and FLASH memory and briefly flash a message indicating these files have been cleared.  It will then go to the below screen.  
	
	

	8
	Press indicated key on the keypad
	SYS MODE MEM FUNCS

RAM

FLASH              USAGE  F2

DIRECTORIES  F3

CLEAR MEM  F4


	Select the red [CANCEL] key to return to the SYS MODE menu    

	9
	Press indicated key on the keypad
	SYS MODE MENU 2

MEMORY FUNCTIONS  F2

  TERMINAL INFO  F3

  CLOCK  F4


	Press the purple arrow key to scroll to  SYS MODE MENU 1  



	10
	Press indicated key on the keypad
	SYS MODE MENU 1

  EDIT PARAMETERS  F2

  DOWNLOAD  F3

  RESTART  F4 
	Select [F2] to edit parameters. 

	11
	Press indicated key on the keypad
	GROUP SELECT

GROUP ID 1

APP
	Press [ENTER]  

	12
	Press indicated key on the keypad
	SYS MODE FILE G1

FILE CONFIG SYS


	Select [enter]

	13
	Press indicated key on the keypad
	GID 1     NEW

PARAMATER    FIND

*GO    

VALUE     EDIT

F:IMM.OUT     CLEAR

      
	Use the purple scroll keys to scroll to the *ZP parameter.  This should contain the download phone number.  

	14
	Press indicated key on the keypad
	GID 1     NEW

PARAMATER     FIND

*ZP

VALUE     EDIT

                   CLEAR             
	The download phone number should be displayed under the value.  If it is not or it is incorrect select [F3] to edit and use the [BACKSPACE] key to clear and enter the information. 

	15

	Press indicated key on the keypad
	GID 1     NEW

PARAMATER     FIND

*ZP

VALUE     EDIT

                   CLEAR             
	Press the purple arrow key to scroll to the *ZT parameter. This should display the terminal id number. 

	16
	Press indicated key on the keypad
	GID 1     NEW

PARAMATER     FIND

*ZP

VALUE     EDIT

                   CLEAR        
	The terminal id number should be displayed under the value.  If it is not or is incorrect select [F3] to edit.  Use the [BACKSPACE] key to clear and enter the information.

	17
	Press indicated key on the keypad
	GID 1     NEW

PARAMATER     FIND

*ZP

VALUE     EDIT

                   CLEAR        
	Press the purple arrow key to scroll to the *ZA application name.  This should be the application name in the download file.   

	18
	Press indicated key on the keypad
	GID 1     NEW

PARAMATER     FIND

*ZP

VALUE     EDIT

                   CLEAR        
	The application name should be displayed under the value.  If it is not or is incorrect select [F3] to edit.  Use the [BACKSPACE] key to clear and enter the information.

	19
	Press indicated key on the keypad
	GID 1     NEW

PARAMATER     FIND

*ZP

VALUE     EDIT

                   CLEAR        
	Press the red [CANCEL] key to return to the system mode menu.  

	20
	Press indicated key on the keypad
	SYS MODE MENU 1

   EDIT PARAMATERS  F2

   DOWNLOAD  F3

    RESTART  F3


	Select [F3] to begin the download. 

	21
	Press indicated key on the keypad
	SYSTEM MODE DOWNLOAD

GROUP ID 1
	Press [ENTER]

	22
	Press indicated key on the keypad
	SYS MODE DOWNLOAD G1

        SINGLE APP F3

         MULTI APP F4

   
	Select [F3] for a single application load.

Note – Nova does not currently support F4 or multi application loads.  

	23
	Press indicated key on the keypad
	SYS MODE DOWNLOAD G1

               FULL F3

               PARTIAL F4


	Select [F3] for a full download. 

	24
	Press indicated key on the keypad
	SYS MODE DOWNLOAD G1

     MODEM F2

     COM 1  F3
     TCPIP  F4
	Select [F2] for a modem download. 

	25
	Press indicated key on the keypad
	SYS MODE DOWNLOAD G1

*ZA APPLICATION ID

-----------------------------
	If prompted for the *ZA application name type in *MA

	26
	Press indicated key on the keypad
	SYS MODE DOWNLOAD G1

*ZA = 

*ZP =        EDIT F3

*ZR = 

*ZT =         START F4 
	On this screen the *ZA parameter should be the application name or *MA.  *ZP should be the download phone number. *ZR should equal 6, and *ZT should be the terminal id number.  If any of these values are missing or incorrect select [F3] to edit by using the backspace key and typing in the information.   

	27
	Press indicated key on the keypad
	SYS MODE DOWNLOAD G1

*ZA = 

*ZP =        EDIT F3

*ZR = 

*ZT =         START F4                 
	If all of the information on this screen is correct select [F4] to start the download. 

	 28
	
	SYS MODE DOWNLOAD G1


GID 1

APP ID *MA

STATUS: CONNECTING 


	As the terminal connects the status will say connecting. 

	29
	
	SYS MODE DOWNLOAD G1


GID 1

APP ID *MA

STATUS: DOWNLOADING

------------------------


	As the terminal is downloading the status will say downloading with a series of dashes at the bottom.  As the download progresses the dashes will turn to stars.  This should take approximately 10 minutes.   

	30
	Press indicated key on the keypad
	SYS MODE DOWNLOAD G1


GID 1

APP ID *MA

STATUS: DOWNLOADING

  DOWNLOAD DONE


	When the download is complete the status will indicate that the download is done.  At this point press [ENTER]   

	31
	The terminal will re-boot and the download will be complete
	
	


PARTIAL DIAL DOWNLOAD

	Key
	Value

	*ZA
	Application name

	*ZT
	Merchants NOVA number

	*ZP
	 VeriCentre phone number


	PARTIAL DIAL DOWNLOAD

	Step
	Action
	Display
	Keys

	1
	Press indicated key on the keypad.
	<Current Menu Display>
	Press [F2] + [F4] simultaneously. 

	2
	Press indicated key on the keypad.
	SYSTEM MODE ENTRY

PASSWORD


	Key in 1 Alpha Alpha 66831 then press ENTER.

	10
	Press indicated key on the keypad
	SYS MODE MENU 1

  EDIT PARAMETERS  F2

  DOWNLOAD  F3

  RESTART  F4 
	Select [F3] to edit parameters. 

	11
	Press indicated key on the keypad
	GROUP SELECT

GROUP ID 1

APP
	Press [ENTER]  

	12
	Press indicated key on the keypad
	SYS MODE FILE G1

FILE CONFIG SYS


	Select [enter]

	13
	Press indicated key on the keypad
	GID 1     NEW

PARAMATER    FIND

*GO    

VALUE     EDIT

F:IMM.OUT     CLEAR

      
	Use the purple scroll keys to scroll to the *ZP parameter.  This should contain the download phone number.  

	14
	Press indicated key on the keypad
	GID 1     NEW

PARAMATER     FIND

*ZP

VALUE     EDIT

                   CLEAR             
	The download phone number should be displayed under the value.  If it is not or it is incorrect select [F3] to edit and use the [BACKSPACE] key to clear and enter the information. 

	15

	Press indicated key on the keypad
	GID 1     NEW

PARAMATER     FIND

*ZP

VALUE     EDIT

                   CLEAR             
	Press the purple arrow key to scroll to the *ZT parameter. This should display the terminal id number. 

	16
	Press indicated key on the keypad
	GID 1     NEW

PARAMATER     FIND

*ZT
VALUE     EDIT

                   CLEAR        
	The terminal id number should be displayed under the value.  If it is not or is incorrect select [F3] to edit.  Use the [BACKSPACE] key to clear and enter the information.

	17
	Press indicated key on the keypad
	GID 1     NEW

PARAMATER     FIND

*ZP

VALUE     EDIT

                   CLEAR        
	Press the purple arrow key to scroll to the *ZA application name.  This should be the application name in the download file.   

	18
	Press indicated key on the keypad
	GID 1     NEW

PARAMATER     FIND

*ZA
VALUE     EDIT

                   CLEAR        
	The application name should be displayed under the value.  If it is not or is incorrect select [F3] to edit.  Use the [BACKSPACE] key to clear and enter the information.

	19
	Press indicated key on the keypad
	GID 1     NEW

PARAMATER     FIND

*ZA
VALUE     EDIT

                   CLEAR        
	Press the red [CANCEL] key to return to the system mode menu.  

	20
	Press indicated key on the keypad
	SYS MODE MENU 1

   EDIT PARAMATERS  F2

   DOWNLOAD  F3

    RESTART  F4

	Select [F3] to begin the download. 

	21
	Press indicated key on the keypad
	SYSTEM MODE DOWNLOAD

GROUP ID 1
	Press [ENTER]

	22
	Press indicated key on the keypad
	SYS MODE DOWNLOAD G1

        SINGLE APP F3

         MULTI APP F4

   
	Select [F3] for a single application load.

Note – Nova does not currently support F4 or multi application loads.  

	23
	Press indicated key on the keypad
	SYS MODE DOWNLOAD G1

               FULL F3

               PARTIAL F4


	Select [F4] for a partial download. 

	24
	Press indicated key on the keypad
	SYS MODE DOWNLOAD G1

     MODEM F2

     COM 1  F3
     TCPIP  F4
	Select [F2] for a modem download. 

	25
	Press indicated key on the keypad
	SYS MODE DOWNLOAD G1

*ZA APPLICATION ID

-----------------------------
	If prompted for the *ZA application name type in *MA

	26
	Press indicated key on the keypad
	SYS MODE DOWNLOAD G1

*ZA = 

*ZP =        EDIT F3

*ZR = 

*ZT =         START F4 
	On this screen the *ZA parameter should be the application name or *MA.  *ZP should be the download phone number. *ZR should equal 6, and *ZT should be the terminal id number.  If any of these values are missing or incorrect select [F3] to edit by using the backspace key and typing in the information.   

	27
	Press indicated key on the keypad
	SYS MODE DOWNLOAD G1

*ZA = 

*ZP =        EDIT F3

*ZR = 

*ZT =         START F4                 
	If all of the information on this screen is correct select [F4] to start the download. 
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	SYS MODE DOWNLOAD G1


GID 1

APP ID *MA

STATUS: CONNECTING 


	As the terminal connects the status will say connecting. 

	29
	
	SYS MODE DOWNLOAD G1


GID 1

APP ID *MA

STATUS: DOWNLOADING

------------------------


	As the terminal is downloading the status will say downloading with a series of dashes at the bottom.  As the download progresses the dashes will turn to stars.  This should take approximately 5 minutes.   

	30
	Press indicated key on the keypad
	SYS MODE DOWNLOAD G1


GID 1

APP ID *MA

STATUS: DOWNLOADING

  DOWNLOAD DONE


	When the download is complete the status will indicate that the download is done.  At this point press [ENTER]   

	31
	The terminal will re-boot and the download will be complete
	
	


